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1 – Copyright seen as a Problem
2 – Complicated and Shifting
• Legalistic & complex
• Continually being updated
• Multi-layered
• Requires a specialist advisor
“For non-copyright queries the answer is yes or no, or a series of 
instructions. For copyright queries the actual answer is maybe, 
maybe – and that is why it is different…” (Chris Morrison, Jane 
Secker, (2017))
3 – Known; coherent messages
• Copyright rules
• To be communicated
• Compliance
• Risk management
“…to see copyright from both the rights holder perspective and the 
person wanting to use content…” (Chris Morrison, Jane Secker, 
(2017))
4 – Opportunity…Collaboration
•Expertise
•Empowering
•Collaborating
•Developing
•Future
Variation of respondents
• Level of knowledge
• Grade
• Understanding of role
• Ideology around copyright
• Audience
• Context
Building capacity and opportunity
(Chris Morrison, 
Jane Secker, 
(2017))
A problem shared is a problem halved
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